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ensure a full lifecycle support of cutting-edge technology to im-
prove security.

While there will always be a need for staff to be involved in stra-
tegic decision-making, situational analysis and security response, 
robots excel at monotonous, computationally heavy, and some-
times hazardous or dif� cult to reach work. Modern robots help 
bridge the gap between arti� cial intelligence and human response.

Strategically deployed robotic devices enable the security depart-
ment to force multiply traditional security with innovative patrol-
ling, deterrence, forensics, and communications. These solutions are 
cost effective and improve situational awareness while augmenting 
the capabilities of experienced personnel to focus on more strategic 
tasks and integrating into a manufacturer’s existing security systems.

Powered with video, audio and sensor technology, cutting-
edge algorithms and machine-learning, robot solutions can help 
protect people and assets while interacting with them in their 
workplace.

Industry quality standards. Manufacturers’ set the bar high and 
demand stringent standards from their security personnel. Most 
manufacturers require that their security partners proactively 
initiate a quality assurance process that includes on-site visits to 
ensure service delivery. Manufacturers hold security partners ac-
countable to the speci� cations detailed in their customized qual-
ity assurance plans. Security teams should also schedule formal 
quarterly business reviews so that they are ensured to stay current 


