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Case Study 

Allied Universal’s Security Team Adds Value  

Location:  

Research Triangle Park, NC  

Statistics:  

> Security provided 24 hours a day  

> Security officers manage  

   emergency response equipment   

   inspections  

> Time and cost savings realized   

   through vendor consolidation  

Situation: Reichhold, Inc. is one of the world’s largest suppliers of unsaturated  

polyester resins for composites and a leading supplier of coating resins for a wide 

variety of markets and applications. With its world headquarters in Research Triangle 

Park, NC, and 19 manufacturing sites and four technology centers located around 

the world in 13 countries, Reichhold has the widest global reach of any resin supplier 

today.  

Reichhold is dedicated to providing their customers with the most innovative, highest 

quality value added products and services possible. The company has 1,400  

employees worldwide, and has the global resources to provide advanced solutions to 

their customers: composites fabricators and coatings formulators. Meeting their client 

needs and exceeding their expectations is Reichhold’s primary goal.  

Challenge: At the world headquarters, there are numerous labs, research and  

development facilities and new product testing areas. The facility has emergency 

response equipment such as, but not limited to, fire alarms, various fire suppression 

and sprinkler systems, First Aid kits and AED, fire extinguishers, emergency showers 

and a public announcement system.  

Nancy Anderson, Facilities Manager for Reichhold, is in charge of management of 

the Reichhold building. “Third-party vendors take care of building emergency system 

inspections that are critical to Reichhold’s operations. These vendors perform tasks 

that only a licensed professional can do, but some of their other duties seemed quite 

routine, causing me to wonder if we could absorb those responsibilities in house.”  




